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Context

• User id

• Location

• Time       

• Device

Content

• Applications

• Printers

• Data

• User Preferences

Security . Applications . Devices . Data . Network
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Hardware

Operating System

Hardware

Operating System

Hardware

Installed Applications

Terminal Services / Citrix XenApp

Installed Applications Installed Applications

Virtualized Applications

` User Workspace (user session) 
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Delivers a personalized, secure and reliable user workspace 
to any desktop using any application delivery infrastructure
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What

Provisioning

Maintenance   

Security

Where

Agents     

Teams        

Conditions          
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Delivers any set of changes to Microsoft Windows 
environments and automates provisioning of IT resources
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Qualification

Identity   

Dependencies    

Restrictions      

Delivery

Triggers

Actions

Catalogue
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Repeatable

Predictable

Managed


